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Ladies and Gentlemen
Allow me to take this moment to extent my greetings and indeed welcome you all to our Municipality.

I stand here on behalf of our Mayor who could not be with us today due to other commitments.

However she has requested me to extent her warm welcome to you all as we launch the Batho Pele Focus Week and participate in our District Service Delivery Imbizo, champion and lead by our Executive Mayor.

Programme Director

Today is a significant day for the people of Bela Bela Local Municipality especially our host community here in Rapotokwana/ Litho.

We came here today to bring government and its services closer to you but more importantly to interact with our community here about the levels and standards of service delivery.

This is in light of the challenges that our community here faced since their incorporation into Bela Bela and our province.

We are aware of these challenges hence we have invited all the government departments in our province to come and talk to you about the services that they came provide to you.

I am glad that our departments have responded in this manner to give hope to our people and to communicate the message that our government cares about the people of Rapotokwane.

Programme Director

Government introduced the concept of Batho Pele in 1997 to promote the notion of putting people first and inculcate the culture of effective and efficient service delivery within the public service.    

At the heart of this, is to ensure that our people have universal access to government services in such a manner that their Human Rights find expression in their daily interaction with public service, as enshrined in our Constitution. 

This means that our people should be treated in line with the eight Batho Pele Principles.
And today we are here to implement these principles and to ensure that as public servants and community live up to them.

This means that our people should be consulted about the level and the quality of the public services they receive and, wherever possible, should be given a choice about the services they are offered.

It also means that this week our communities here will be informed about what level and quality of public services they will receive so that they are aware of what to expect.

Our gathering today also says that we should educate all citizens on the services to which they are entitled in a manner that displays consideration, openness and transparency.
I therefore call on all of you to participate full in the Imbizo and Batho Pele Focus Week.
Programme Director 

With these few words, on behalf of our ratepayers and community of Bela Bela, I wish to welcome you all to Bela Bela Municipality.
I thank you 

